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|. A contract for accommodation and related agreements that are entered into between this hotel and each
guest shall be subject to these Terms and Conditions. Any particulars not stipulated herein shall be governed
by laws and regulations and /or generally accepted practices.

2. Notwithstanding the preceding paragraph, if the hotel accepts a special contract with a guest insofar as
the special contract does not violate any law, regulation, or generally accepted practice, the special contract
shall prevail.

[ APPLICATION FOR ACCOMMODATION CONTRACT]
Article 2

|. A guest who intends to apply for an accommodation contract with the hotel shall notify the hotel of:

(1) the name and telephone number (or mobile phone number) of the guest;

(2) the date or dates of accommodation and the estimated time of arrival;

(3) the accommodation charge (based in principle on the basic accommodation charge stated in Appended
Table I);and

(4) other particulars deemed necessary by the hotel.

2. If the guest requests to extend his/her stay, during his/her stay, beyond the date in Subparagraph (2) of
the preceding paragraph, the hotel shall process it as an application for a new accommodation contract at
the time of the request.

3. Personal information obtained by the hotel will be used in accordance with the Handling of Personal Information
(https://www.southerntower.co.jp/policy/) in the Privacy Policy on the hotel’s official website.

[CONCLUSION OF ACCOMMODATION CONTRACTS, ETC.]
Article 3

|. An accommodation contract shall be deemed to have been concluded when the hotel accepts an application under
the preceding article. However, this does not apply if it is proven that the hotel has not accepted the application.

2. Upon the conclusion of the accommodation contract under the provision of the preceding paragraph, the
guest is requested to pay an accommodation deposit specified by the hotel by the date designated by the
hotel within the limits of the basic accommodation charge covering the guest’s entire period of stay (three
days if the period of stay exceeds three days).

3. The accommodation deposit shall be first applied to the accommodation charge, etc. to be finally paid by
the guest (excluding the accommodation charge, etc. to be paid in advance in accordance with Paragraph
3 of Article 12), secondly to the penalty, and thirdly to compensation should any event subject to Article 6
or 18 occur, and the remainder, if any, shall be refunded at the time of check-out.

4. The accommodation contract shall become invalid if the accommodation deposit under Paragraph 2 is not
paid by the date designated by the hotel in accordance with the provision of the same paragraph. However,
this applies only if the hotel informs the guest of the possible invalidation when designating the due date.
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[ SPECIAL CONTRACTS NOT REQUIRING AN ACCOMMODATION DEPOSIT]
Article 4

I. Notwithstanding the provision of Paragraph 2 of the preceding article, the hotel may accept a special contract
that does not require the payment of an accommodation deposit under the same paragraph after the conclusion
of an accommodation contract.

2. A special contract under the preceding paragraph shall be deemed to have been accepted if the hotel does
not request the payment of an accommodation deposit under Paragraph 2 of the preceding article or does
not designate the date of payment of an accommodation deposit when accepting the application for an
accommodation contract.

(Request for Cooperation in Infection Prevention Measures at Facility)
Article 4-2

The hotel may request cooperation from prospective guests under Paragraph | of Article 4-2 of the Hotel
Business Act (Act No.138 of 1948).

[ REFUSAL OF ACCOMMODATION CONTRACTS
Article b

The hotel has the right to refuse to conclude an accommodation contract (including to accept a reservation)
by refusing to accept an application under Article 2 if:

(1) the application for accommodation does not conform to these Terms and Conditions;

(2) the hotel is fully booked and no room is available;

(3) the prospective guest is considered to be a member of an organized crime group, a member of an
organization or individual associated with an organized crime group, or a member of other antisocial
forces or individual associated with antisocial forces (including, but not limited to, those listed below):
(i) an organized crime group (“Organized Crime Group”) defined in Item 2 of Article 2 of the Act on the

Prevention of Unjust Acts by Organized Crime Group Members, a member of an Organized Crime
Group (“Organized Crime Group Member”) defined in Item 6 of Article 2 of the Act, a quasi-member of
an Organized Crime Group, a person associated with an Organized Crime Group, or other antisocial forces
(i) a corporation or any other organization the business activities of which are controlled by an Organized
Crime Group or Organized Crime Group Member
(iii) a corporation where any of its officers is an Organized Crime Group Member

(4) the prospective guest is likely to commit any assault, intimidation, extortion, undue demands, fraudulent
act, gambling, possession or use of a prohibited drug, act of causing significant inconvenience to other
guests, or other act in violation of a law, regulation, or public policy in connection with his /her stay or
in the hotel;

(5) the prospective guest is considered likely to disturb the order of the hotel, such as by engaging in violent
behavior towards hotel employees or other guests, unjustly monopolizing the time of hotel employees for a
long time, or impeding the duties of hotel employees;

(6) the prospective guest is considered likely to harm himself / herself, or make other guests feel endangered,
threatened, or unsafe, for any reason, including being under the influence of a drug or alcohol;
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(7) the prospective guest is considered to be a patient with a specified infectious disease defined in Item

2 of Paragraph | of Article 4-2 of the Hotel Business Act;

(8) the prospective guest makes violent demands or any of the following excessive demands:

(i) demanding a discount without just cause after concluding a contract;

(ii) demanding excessive service compared to the service to other guests (excluding the case where
reasonable accommodations are requested for the elimination of social barriers under the provision
of Paragraph 2 of Article 7 or Paragraph 2 of Article 8 of the Act for Eliminating Discrimination against
Persons with Disabilities);

(iii) demanding other unreasonable action;

(iv) demanding or refusing service by a specific employee;

(v) demanding that an employee take action by resorting to an inappropriate means, such as physically
attacking him /her (assault or injury), psychologically attacking him/her (intimidation, slander, defamation,
insult, or using violent language), insisting that he /she kneel down on the floor, unjustly monopolizing
his/her time (rebuking him/her for a long time, making undue demands, refusing to leave the hotel or
room, or confining him/her), engaging in discriminatory behavior against him /her, or engaging in sexual
misconduct against him/her.

(9) the prospective guest posts malicious content, such as false information or abuse or slander directed at
hotel employees or other guests, on a social media platform, bulletin board, video-sharing site, or the like;

(10) it is impossible to provide accommodation to the prospective guest due to a natural disaster, a facility
failure, or other unavoidable circumstances;

(1) Article 5 of the Tokyo Metropolitan Government Ordinance on Enforcement of the Hotel Business Act applies;

(12) the prospective guest makes an application by registering or providing false information on the number
of people, their names, or other particulars;

(I3) the prospective guest is considered likely to cause a nuisance to other guests because his/her body or
clothes are significantly unclean;

(14) the prospective guest is considered to have made an application, concealing the intention to “sell goods”
or otherwise seek profits for his/her own or a third party in his/her room or in the hotel;

(I5) the prospective guest attempts to use the hotel by unlawfully using a credit card or other payment
instrument; or

(16) the prospective guest committed an act mentioned in any of the preceding subparagraphs, breached any
of these Terms and Conditions and the House Rules, or otherwise caused trouble to the hotel in the past.
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[GUEST’S RIGHT TO CANCEL ACCOMMODATION CONTRACTS]1
Article 6

I
2.

Any guest may cancel his/her accommodation contract by notifying the hotel.

If a guest cancels his/her accommodation contract in whole or in part due to a reason attributable to him/her
(excluding the guest’s cancellation of the accommodation contract before the payment of an accommodation
deposit charged by the hotel in accordance with the provision of Paragraph 2 of Article 3 by designating its due
date), the guest will be charged a penalty specified in Appended Table 2. However, this applies in the case of
acceptance by the hotel of a special contract under Paragraph | of Article 4 only if, at the time of accepting the
special contract, the hotel notifies the guest of the obligation to pay a penalty upon the guest’s cancellation of
the accommodation contract.

. If a guest does not appear by 8:00 p.m. on the day of arrival (or two hours after the expected time of arrival

if the time is specified) without notice, the guest may be considered to have canceled his/her accommodation
contract.

[HOTEL’S RIGHT TO CANCEL ACCOMMODATION CONTRACTS]
Article 7

The hotel will unconditionally and immediately cancel an accommodation contract without any liability for

compensation, even after the guest has started using the hotel, if:

(1) the prospective guest or guest (collectively, “Guest”) is found to have fallen under or falls under any
of the cases mentioned in the subparagraphs of Article 5;

(2) the Guest violates any of the fire-prevention provisions of the House Rules, such as smoking in an area
other than the areas designated by the hotel, bringing flammable or ignitable items into the hotel, or
tampering with fire extinguishing equipment;

(3) the Guest fails to pay his/her accommodation charge, etc. or any other amount of money charged by
the hotel by its due date; or

(4) the Guest otherwise violates these Terms and Conditions or the House Rules.

. If a Guest falls under the preceding paragraph due to a reason attributable to him/her, and the hotel cancels

his /her accommodation contract in whole or in part, the Guest will be charged a penalty specified in Appended
Table 2. However, this applies in the case of acceptance by the hotel of a special contract under Paragraph | of
Article 4 only if, at the time of accepting the special contract, the hotel notifies the Guest of the obligation to pay
the penalty.
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[REGISTRATION]
Article 8

Each guest shall register the following particulars at the front desk of the hotel on the day of arrival:

(1) His/her name, address, and phone number (or mobile phone number);

(2) If he/she is not of Japanese nationality, his/her nationality and passport number;

(3) Other particulars deemed necessary by the hotel.

Personal Information obtained in accordance with this paragraph will only be used in the case that such
information is needed to achieve the purpose of accommodation, and will not be used for any other purposes.

. If a guest intends to pay the charges under Article |12 by a non-cash method, such as a coupon or credit

card, the guest shall present the method to the hotel in advance during the registration under the preceding
paragraph.

[ OCCUPANCY HOURS OF GUESTROOMS ]
Article 9

Each guest may occupy his/her room of the hotel from 2:00 p.m. to 11:00 a.m. of the following morning.
However, if he/she stays for two or more consecutive days, he/she may occupy the room all day, except
for the days of arrival and departure.

. Notwithstanding the provisions of the preceding paragraph, the hotel may allow the guest to occupy the room

beyond the time stipulated in the same paragraph. In this case, the guest will be required to pay the following
additional charges:

(1) Until 3:00 p.m. on the day of departure :30% of the room charge

(2) Until 6:00 p.m. on the day of departure : 50% of the room charge

(3) After 6:00 p.m. on the day of departure : 100% of the room charge

[ OBSERVANCE OF HOUSE RULES]
Article 10

While at the hotel, each guest shall observe the House Rules posted, displayed, or provided in the hotel or
posted on the hotel’s official website.
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I. The business hours of the hotel’'s major facilities shall be indicated in the brochures provided, in the notices
displayed in various locations, on the hotel’s official website, and in other places.

2. The hours specified in the preceding paragraph may be temporarily changed if necessary or due to unavoidable
circumstances. In such case, the hotel shall announce the change in an appropriate manner.

[ PAYMENT OF ACCOMMODATION CHARGES]
Article 12

|. The breakdown and calculation method of the accommodation charge, etc. payable by each guest shall be
as listed in Appended Table | (the charge, etc. listed in Appended Table | shall be collectively referred to as
the “Total Accommodation Charge”).

2. Each guest shall pay his/her Total Accommodation Charge under the preceding paragraph at the front desk
in cash or by coupon, credit card, or other method of payment accepted by the hotel at the time of his /her
departure or when he/she is requested to do so by the hotel.

3. If the hotel considers it necessary, the hotel may collect from a guest such amount of money as the hotel
considers necessary as an advance on his/her Total Accommodation Charge or a deposit at the time of
his/her arrival at the hotel or at the time that the balance of his/her accommodation deposit becomes zero.
Paragraph 3 of Article 3 applies mutatis mutandis to the application and refund of the deposit. If the sum of
the Total Accommodation Charge and other charges payable to the company exceeds the amount of the
advance or deposit, the guest shall pay an additional advance or deposit as billed at the front desk.

4. Once a guestroom has been made available to the guest, the guest shall pay the accommodation charge
(meaning the “accommodation charge | ” stated in Appended Table | ) even if the guest decides not to stay
in the room.
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If the hotel causes damage to a guest in connection with the fulfillment or non-fulfillment of the contract for
accommodation and/or related agreements, the hotel shall compensate the guest for the damage. However,
this does not apply if the damage is not attributable to the hotel.

. The hotel conducts annual inspections of fire defense equipment and regular inspections of property requiring

fire prevention measures as required by the Fire Service Act and other relevant laws and regulations. Additionally,
the hotel is covered by hotel liability insurance against fire and other disasters.

[ WHEN THE HOTEL IS UNABLE TO PROVIDE A GUEST WITH HIS /HER ROOM ]
Article 14

If the hotel is unable to provide a guest with his/her room, the hotel shall, with the guest’s consent, arrange
another accommodation facility under the same conditions to the extent possible.

. Notwithstanding the provision of the preceding paragraph, if the hotel is unable to arrange another accommodation

facility, the hotel shall pay the guest compensation equal to the penalty and apply the compensation to the relevant
damages. However, the hotel will not pay the compensation if the inability to provide the room is not attributable
to the hotel.

[HANDLING OF DEPOSITED ITEMS]
Article 15

The hotel shall compensate guests for any loss, breakage, or other damage of their items deposited at the
front desk or items delivered to and received by the hotel on their behalf unless the damage is attributable
to force majeure. However, the hotel shall compensate guests for the loss of their money or valuables up to
150,000 yen if they fail to report to the hotel the type and value of the money or valuables as requested by
the hotel.

. With respect to items brought into the hotel by a guest and not deposited at the front desk, the hotel shall

compensate the guest for any loss, breakage, or other damage of the items resulting from the hotel’s intention
or gross negligence. However, with respect to items whose type and value are not reported in advance by the
guest to the hotel, the hotel shall compensate the guest for the damage up to 150,000 yen unless the damage
is attributable to the hotel’s intention or gross negligence.

. The hotel will not keep works of art, jewels, antiques, musical instruments, or other items that the hotel

finds it difficult to keep in an appropriate manner.
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[ KEEPING OF A GUEST’S BAGGAGE AND / OR BELONGINGS]
Article 16

| . If the hotel is informed in advance of the delivery of the baggage of a guest before his/her arrival, the hotel
shall keep the baggage after its delivery and hand it over to the guest at the front desk at the time of his/her
check-in.

2. If a guest’s baggage or belongings are left at the hotel after his/her check-out and the owner is confirmed,
the hotel shall notify the owner and ask for his/her instructions. If the owner does not give any instructions or
is not found, any valuable items shall be handed over to the nearest police station within seven days including
the day of discovery, and other items shall be disposed of after the period of storage designated by the hotel in
accordance with the applicable laws and regulations. However, during the period of storage, the hotel has the
right to dispose of foods, drinks, cigarettes, magazines, unsanitary items, and other items obviously considered
as waste.

3. With respect to the hotel’s responsibility for the safekeeping of a guest’s baggage or belongings in the cases
referred to in the preceding two paragraphs, the provisions of Paragraph | of the preceding article applies
mutatis mutandis to the case referred to in Paragraph | of the article, and the provisions of Paragraph 2 of
the preceding article applies mutatis mutandis to the case referred to in Paragraph 2 of the article.

4. The hotel may, at its discretion, inspect the contents of any baggage or belongings left behind for appropriate
disposal based on the nature of the contents.

5. A guest shall reimburse the hotel for any expenses incurred in returning his/her property found in the hotel.

6. If a guest intentionally or negligently leaves his/her belongings that require a disposal fee, such as those
classified as bulky waste, in the room, a common area, or any other area of the hotel, the hotel may charge
the guest not only the statutory disposal fee but also a reasonable amount for the hotel’s disposal of the
belongings. If it is objectively assumed that the belongings have been left intentionally or if the guest does
not contact the hotel regarding the belongings within one week from his/her check-out, the guest shall be
deemed to have left the belongings intentionally and waived ownership of the belongings.

[ RESPONSIBILITY FOR PARKING]
Article 17

The hotel shall not be responsible for the custody of a guest’s vehicle when he/she uses the parking (affiliated
parking) of the Odakyu Southern Tower because the Odakyu Southern Tower merely offers the space for parking.
However, the Odakyu Southern Tower shall be held liable for any damage attributable to its intention or negligence
with respect to its management of the parking.

[GUEST'S LIABILITY]
Article 18

Each guest shall compensate the hotel for any damage resulting from his/her intention or negligence.
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[DISCLAIMER]
Article 19

Use of the hotel’s computer communications service shall be at the user’s own risk. The service does not
guarantee reliable and uninterrupted communications at all times. The hotel shall not be liable for any damage
incurred by users as a result of service interruption caused by system failures or other reasons during their use
of the service, unless the damage is attributable to the hotel’s intention or gross negligence. If a user commits
an act considered inappropriate by the hotel while using the service, his/her use shall be immediately suspended,
and he/she shall compensate the hotel and third parties for any damage resulting from the act.

[ AMENDMENT]
Article 20

|. The hotel may amend these Terms and Conditions if the amendment is in the common interest of prospective
guests and guests or if the amendment is in line with the purpose of accommodation contracts and is
reasonable in light of the necessity for the amendment and the reasonableness of the amended provisions.

2. Before amending these Terms and Conditions, the hotel shall specify the date of amendment and notify
prospective guests and guests of the date of amendment and the amended provisions on its official website.

3. If a prospective guest or guest does not agree to the amendment of these Terms and Conditions, he /she
may cancel his /her accommodation contract.

[ GOVERNING LAW AND COURT OF JURISDICTION1
Article 21

Any dispute concerning the accommodation contract or any other contract between the hotel and a guest shall
be governed by the laws of Japan and brought before the Tokyo District Court or the Tokyo Summary Court as
the court of first instance with exclusive jurisdiction.
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Appended Table |

Method of Calculation of Total Accommodation Charge (Related to Paragraph | of Article 2, Paragraph 2 of Article 2, and Paragraph | of Article 12)

BREAKDOWN FEE

4 § (i) Basic Accommodation Charge Consumption Tax

g e g and Room Charge Accommodation Tax
9 ; ‘;E £ |(ii) Service Charge ((i)x10%) Accommodation Charge ((i)+(ii)) For | Night For | Person
4= m 9 Less than ¥10,000 : Nontaxable
5 ™3> (i) Tax
mc d Between ¥10,000 and ¥15,000 : ¥100
23 = ¥15,000 or more : ¥200
m
) E e :é (iv) Charge For Foods and Drinks and Other Charges Consumption Tax

& 2 3 (v) Service Charge ((iv)x10%)

- g

o = |(vi) Tax

Appended Table 2

Pena

Ity (Related to Paragraph 2 of Article 6)

DAY OF RECEIVING A I DAY PRIOR 9 DAYS PRIOR 20 DAYS PRIOR
T CANCELLATION | NO sHOW DAY OF ARRIVAL | TOTHE DAY OF | TOTHEDAYOF | TO THE DAY OF
NUMBER OF GUESTS ARRIVAL ARRIVAL ARRIVAL
INDIVIDUAL Up to 14 100% 80% 20%
15 to 99 100% 80% 20% 10%
GROUP 100 or more 100% 100% 80% 20% 10%

Supplementary Notes to Appended Table 2
| . The percentages represent the ratio of the penalty to the basic accommodation charge.
2. If the number of nights to stay is reduced, the guest shall pay a penalty for one day (the first day), regardless of the reduced number of nights.
3. If an accommodation contract with a group of guests (15 guests or more) is partially canceled, they will not be required to pay the penalty
corresponding to the number of guests that is equal to 10% of the total number of guests who are to stay as of the day of cancellation (or,
if the application is accepted on a later day, as of the day of acceptance) (any fraction shall be rounded up).




